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1 CONTEXT

This document applies to all employees and underpins the culture Hawkeye Services intends to
maintain both internally and to our external customer base.

2 PRIVACY

Hawkeye Services is professionally qualified and insured to do the work we do. We take privacy
seriously, and our aim is always to provide our customers with friendly, efficient, high-quality service
while maintaining a professional standard of diligence, integrity, and courtesy.

Hawkeye operates in metropolitan, rural and city areas, and we are always accommodating when
approached by the public. We will always take the time to explain why we are operating in the area.

Our internal privacy procedures adhere to the law and protect our staff and clients. Any imagery that
may breach common sense privacy and laws is destroyed immediately or edited to remove content.

Specifically, regarding the work we do, the imaging obtained for the project is always limited to the
immediate scope of the project. It is against our policy to take images that are not part of the
contracted brief.

These objectives, policies, and procedures apply equally to all employees of Hawkeye Services and
are documented, communicated, and made available to all staff members as appropriate. Training is
given to ensure understanding of company procedures.

3 CONSEQUENCES

This policy represents the formal policy and expected standards of Hawkeye Services. Appropriate
approvals need to be obtained prior to any deviation from the policy. Employees are reminded of their
obligations under the Company’s Code of Conduct to give full effect to the lawful policies, decisions,
and practices of Hawkeye Services.
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